
 

 
 

MEAL OFFICER – SERBIA 

COUNTRY:   Serbia  

NGO:    Oxfam Italy  

DEPARTMENT:   International Cooperation and Humanitarian Aid 

POSITION:   MEAL Officer (Monitoring, Evaluation, Accountability and Learning) – This is a  

   National position but open to internationals (at the same conditions) 

STARTING DATE:   11 June 2018 

DURATION:   2 months – with probable extension 

GROSS SALARY:  around 2.000-2.350 Euros gross per month, according to candidate’s previous 
experience.  

 

DEADLINE FOR SUBMISSION: May 31st, 2018 

 

Interested candidates should send their CV, the details of 3 people who will serve as professional 
references, a short self-presentation letter explaining how the candidate’s qualifications and 
previous experiences are in line with this job description. Applications must be sent before 31st of 
May 2018 to selezioni@oxfam.it, specifying in the subject: “Selection_MEAL_Officer 
_Name_Surname” 
 
DESCRIPTION 
Within its current work in South East Europe, since August 2015 Oxfam Italia (here after OIT) is 
committed to respond to the needs of refugees and migrants who are crossing Western Balkan 
countries and specifically Serbia and Macedonia. 
 
As managing affiliate on behalf of Oxfam Confederation in South East Europe, OIT manages the 
humanitarian response and coordinates its efforts with other affiliates who are providing a response to 
the Migrants’ and Refugees’ crisis at the European level.  
 
OIT focus areas are the Serbian borders with Macedonia, Bulgaria and Croatia, the existing 
government camps currently hosting 5.000 migrants and refugees and the migrants living outside of 
the centers, mainly in Belgrade. Other locations are investigated on the basis of changing needs.  
 
OIT is responding to the immediate and critical needs of vulnerable target beneficiaries with a project 
focused on food provision in 9 government facilities but with key components related with social 
cohesion and advocacy. A Consortium between OXFAM, CARE, Caritas and Red Cross Serbia has 
been established, with OXFAM as Leader, and the four partners will implement the activities in the 
designed locations.  
We are looking for an experienced MEAL coordinator to be based in the field and support Oxfam's 
humanitarian responses around the world. 
 
JOB PURPOSE:  
The Monitoring Evaluation, Accountability and Learning (MEAL) Officer is responsible for supporting 
the Consortium four member’s program teams by developing and coordinating the implementation of 
comprehensive MEAL systems to improve the quality and enhance our ability to demonstrate the 
impact of our humanitarian responses.  
 
MAIN RESPONSIBILITIES 
 

 Undertake overall lead and provide support to the Consortium and partners’ teams in designing and 

ensuring the operationalization and implementation of effective MEAL strategies and plans for 

humanitarian response programme at all levels in line with agreed standards.  
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 Provide technical advice and support in designing and implementing humanitarian response 

programme and project MEAL systems, including the definition of specific processes, methodologies 

and tools.  

 Identify, test and roll-out innovative MEAL approaches and methods including use of ICT – 

particularly for monitoring, accountability and beneficiary feedback in remote humanitarian response 

programming settings.  

 Reinforce the culture and practice of accountability to affected communities among the consortium 

members, by providing training, technical support, designing and rolling-out context appropriate 

accountability systems, including information sharing and feedback mechanisms  
 Ensure compliance with Oxfam’s beneficiary counting methodology, and lead on initiatives to 

strengthen data and information management.  

 Provide assurance and control of the quality of humanitarian response programme and project MEAL 

that is appropriate to the context and in line with Oxfam standards.  

 Work with the Consortium and partners’ humanitarian response team to develop a culture of 

programme quality and knowledge-driven programming, providing support to management for 

evidence-based decision making processes.  

 Provide guidance to and support developers and authorisers in ensuring that humanitarian response 

programme quality is embedded in new projects and that developed projects meet expected quality 

standards. Influence funding and decision-making processes to ensure adequate resource allocation 

for MEAL.  

 Advice and support the Consortium and partner teams on quality information gathering and analysis 

at community, local and national level to facilitate informed programme and project design.  

 Lead / support on the design and management of evaluations in compliance with Oxfam’s evaluation 

policy.  

 Facilitate identification of needs, planning, and implementation of the Consortium and partner’s 

humanitarian response team capacity building in MEAL, and build capacity of Oxfam and partner staff 

to deliver MEAL, including through induction, training, and coaching.  

 Promote and facilitate the identification of learning from MEAL practices by Oxfam and partner’s 

humanitarian response team, ensure that knowledge and learning is shared internally and externally, 

and promote replication of good practices across the country programme.  

 Ensure that all MEAL work is carried out in a way that is sensitive to gender and protection issues.    

 Line manage staff in line with Oxfam policies, ensuring that they have the necessary induction, 

strategic guidance and management support; 

Undertake other responsibilities as assigned by the line manager.  
 
QUALIFICATIONS 

 At least 5 years of solid multi-country practical experience as a M&E / MEAL specialist and 2-3 

years as a MEAL Officer / Manager in humanitarian / development programme;  

 Relevant qualification (preferably post-graduation) in Development Studies, Social Sciences, 

Project Management or closely related fields, with specialized training in monitoring and 

evaluation, or a combined professional qualification and sound experience; 

 Proven knowledge of FCS – Food Consumption Score. 

 Passion for improving effectiveness and impact of multi-sectoral programs and demonstrating 

tangible outcomes for poor and vulnerable women and men;  

 Proven ability to advise and lead on the development and implementation of MEAL strategies, 

plans, and systems in complex humanitarian and development programmes;  

 Strong technical competence and experience in quantitative and qualitative M&E methods, data 

analysis, reporting and understanding of contemporary trends and innovations in MEAL including 

demonstrated use of ICT;  

 Previous experience of working on humanitarian programmes is mandatory, experience working 

in Oxfam’s sectors of operation, particularly food security, livelihood, gender and protection is 

desirable;  
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 Demonstrable ability to think creatively and practically to improve MEAL, including in insecure and 

remote management contexts;  

 High degree of computer literacy and word processing and Excel skills;  

 Excellent interpersonal and negotiation skills with demonstrable ability to lead, influence, and 

motivate others in a diversity of contexts and functions;  

 Strong self-awareness, as well as strong analytical and critical thinking skills;  

 Excellent communication, facilitation, and team building skills;  

 Experience with statistical packages (e.g. SPSS, R) and familiarity with IT applications to support 

MEAL and information management are desirable;  

 Strong experience in influencing, managing, advising, training, and coaching others on MEAL;  

 Ability to plan workload and demonstrate accountability for outputs with minimal direct 

supervision;  

 Knowledge of Urdu or Arabic language is an asset; 

 Good organizational skills including accuracy, consistency, attention to detail, tenacity, and the 

ability to work under pressure. 

Fluency (both oral and written) in English. Fluency in Serbian or any other Balkans language or Italian is 
an added asset. 

 
SELECTION CRITERIA 

CVs will be pre-selected according to their coherence with the required profile. Selected candidates 
will be called for interviews and selection tests. Interviews will take place in Belgrade. 
Travel costs on account of candidate. For candidates who are not in Serbia the interview will first be 
done through Skype.  
 
We thank all those who sent their application, but we inform that only those pre-selected for an 
interview will be contacted. 
 


